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International Lab for Innovative Social Research (ILIS)  
 

Etnography and netnography: research trends 
27-28 November 2019 

 
Within qualitative research approach, ethnography is increasingly recognized as a crucial research 
method across a range of social sciences also due to the importance of some ethnographic research 
which have hugely impacted social research. 
Ethnography has been recognized as a particularly suitable approach to familiarize the unknown, 
i.e. to describe backgrounds of social life that are difficult to access otherwise. At the same time, it 
is appropriate to deconstruct what is an already known, revealing new and surprising features of 
well-known social contexts. It is an inductive and hermeneutic approach which takes place in the 
field requiring the immersion of the researcher in the everyday context and life of a social and 
cultural group for an extended period of time in order to directly observe the group members and 
often participate in the group activities. Despite its capacity to produce an authentic understanding 
of cultures, to depict the perspectives of actors and the richness and complexity of social life often 
challenging the misleading preconceptions social scientists bring to research, compared with other 
qualitative research methods (such as qualitative interviews and focus groups), ethnography is less 
used being very time and resource consuming. 
This drawback is overcome in netnography which transposes and adapts the traditional, in-person 
ethnographic research techniques to the study of the “net” which includes online communities, 
practices and cultures formed through computer-mediated communications. Differently from 
ethnography, netnography is easier and far less consuming: information can be downloaded from 
the internet without having to be recorded and transcribed as in the traditional ethnography, the 
researcher does not have to travel anywhere for data collection. Moreover, it allows research 
invisibility making it possible for researchers to be invisible to people they are observing. In online 
settings, in fact, it is possible to merely lurk at the sites of interest, without disclosing the 
researcher’s presence. Traditional ethnographies, instead, are unavoidably intrusive, as they involve 
a participant observation of the researcher and require at least the minimal participation of being 
there. Another advantage of netnography is the possibility of archiving material: as historical data 
are archived on most sites; it is possible to study trend over time. The permanence of online 
material also makes it possible to revisit sites at different times and do checks of consistency.  
In this conference we would like to bring together researchers in different disciplines who engage in 
wide forms of ethnographic research. The overall aim is to showcase the richness and diversity of 
ethnographic methods and to open discussions about the ways in which ethnography has adapted to 
the rapid growth of digital technology both as a research method and a product of research. On the 
one hand, digital technology affords social scientists new means of recording, storing and analyzing 
data. On the other hand, they have been responsible for new venues of research, mostly on the 
internet in the form of websites, communities, blogs, social networks, etc. 
Preferred themes of application are: gender, sexualities, youth, immigration, family, education, 
social movements, work and employment, ethnicity, culture, consumption, tourism. 
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We welcome proposals about: 
 

- Ethnography in the digital era; 
- Current ethnographic research; 
- Methodological issues of ethnographic and netnographic research; 
- Ethical issues in ethnographic and netnographic research; 
- Ethnography in Action and Education Research; 

 
 
Conference organisation 

The conference is organised by the International Lab for innovative social research (ILIS). The lab 
is an interdisciplinary centre for social research established within the Department of Humanities, 
Philosophy and Education. 
It aims to stimulate theoretical and methodological discussions, as well as empirical studies, on 
emerging trends in social research: from theoretical challenges faced by new social issues to 
innovative methodological approaches to understand them. The lab’s mission is to promote 
theoretical, epistemological and methodological advances in the social sciences through continuous 
exchanges with national and international scholars. 
The research interests focus on social processes ranging from educational, migratory, identity and 
cultural processes, to gender, generational and health issues drawing special attention to the social 
research methods. 
The main goal is to offer an integrated research system to direct scientific actions towards an 
innovative theoretical and empirical knowledge of the processes transforming our societies. 
From the scientific point of view, the centre aims to combine the understanding of contemporary 
social processes with emerging trends in social research methods which have innovated traditional 
approaches and have introduced alternative data collection and analysis methods together with new 
methods for representing information (such as in the case of e-methods and big data analysis). 
The conference will be held on the 27th and 28th of November. 
 
Academic members responsible for the conference 

Presidents of Scientific Committee: Felice Addeo, Angela Delli Paoli, Giuseppe Masullo, 
University of Salerno 

Scientific Committee:  Rocio Blanco Gregory (Univ Estremadura), Mara Tognetti Bordogna 
(Univ. Napoli), Costantino Cipolla (Univ. Bologna), Fabio Corbisiero (Univ. Napoli), Vulca 
Fidolini (Université de Strasbourg), Brian Gilley (University Bloomington-Indiana), Emiliana 
Mangone (Univ. Salerno), Paolo Montesperelli (Univ. Roma),  Porrovecchio Alessandro (Univ. du 
littoral Côte d'Opale), Giuseppe Maiello (Univ. Praga), Cirus Rinaldi (Univ. Palermo). 

 

 



	  

	  

	  
DISUFF	  (Dipartimento	  di	  Scienze	  
Umane,	  Filosofiche	  e	  della	  
Formazione)	  

	  
	  

 

International Lab for innovative social research (ILIS) 
Department of Humanities, Philosophy and Education  

Università degli studi di Salerno 
Via Giovanni Paolo II, 132 

84084 Fisciano (SA)   

4	  
	  

Call for abstract 

Deadline to submit abstracts: 02 August 2019 

Author Notification: 09 August 2019 

Deadline to submit papers: 01 November 2019 

Conference dates:  27-28 November 2019  

 

Best papers will be published in a book edited by the conference organizers. 

 

Abstracts need to be limited to 500 words and include goals, research methods and main findings. 
Please use the abstract form and send it as an attached file to: labilis@unisa.it  

 

	  


